
This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

First Aid At Work

3-dAY trAiNiNG CoUrsE

If the assessment of First Aid needs highlights the need for qualified 
First Aider’s, then this qualification will provide you with suitable, 
highly trained personnel.

This comprehensive three-day course covers a wide range of First 
Aid emergencies, enabling all participants to deal with an emergency 
situation with confidence in a prompt, safe and effective way.

• Meets employer’s statutory obligations
(Revised and amended L74 guidance October 2013)

• resuscitation Council (Uk) compliant

• 3 year qualification

LEVEL 3



FIRST AID AT WORK
: 3 Day course (Minimum of 18 hours)

RQF Level 3 Award (England, Northern Ireland and Wales)
Qualification title:  FAA Level 3 Award in First Aid at Work  Code: 600/7380/9
Unit 1 title:  Emergency First Aid in the Workplace Unit code: A/504/4517
Unit 2 title:  Recognition and Management of Illness and Injury in the Workplace Unit code: F/504/4518

SCQF Level 6 Award (Scotland) 
Qualification title:  Award in First Aid at Work at SCQF Level 6 Code:  R269 04
Unit 1 title:  Emergency First Aid in the Workplace Unit code:  UB74 04
Unit 2 title:  Recognition and Management of Illness and Injury in the Workplace Unit code:  UB75 04

It is a requirement of the Health & Safety law that employers provide a safe and healthy environment to work in. If your assessment of first 
aid needs highlights the need for qualified first aiders, then this level 3 qualification (level 6 in Scotland) will provide you with suitable, highly 
trained personnel. 

This comprehensive three-day course covers a wide range of first aid emergencies, enabling all participants to deal with emergency situations 
with confidence in a prompt, safe and effective way. In addition, this course will include any protocol changes that may have arisen since their 
last training course.

This course will give the participants a qualification to the highest level of First Aid, meeting the statutory requirements of the Health and Safety 
(First Aid) Regulations 1981.

Duration
A minimum of 18 hours spread over at least three days. Ideally, the course should be run over three consecutive days, but we have the flexibility to 
accommodate your specific needs if you so desire providing it is completed within 10 weeks of starting the course and the training sessions last for a 
minimum of two hours.

Syllabus
A range of subjects are covered including:-

• Legalities, responsibilities and reporting • Resuscitation • Assessment of the situation
• Dealing with an unresponsive casualty • Bandaging • Shock (including Anaphylaxis)
• Fractures and spinal injuries • Heart attacks • Choking
• Control of bleeding • Head injuries • Eye injuries
• Poisoning • Chest injuries • Sprains and strains
• Burns • Asthma • Diabetes
• Epilepsy • Stroke

Certification
Summative practical assessment is ongoing by the instructor each day, along with a written assessment on each day.

A three year Level 3 Award in First Aid at Work (Level 6 in Scotland) will be issued to the learner, subject to successful assessment.  
No external assessors are required.

Numbers
A maximum of 12 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment.

A student cannot assume a responsibility in the workplace until they reach the age of 16, and then it is the employer’s responsibility to ensure that the 
student is suitable for that role.

The certificate will expire as dated on the certificate, irrespective of age.

Location
We are able to deliver this course on your site, subject to a pre-course assessment of your premises, reducing your costs in respect of additional time out 
and travelling.
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This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

First Aid At Work

2-dAY trAiNiNG CoUrsE

If the assessment of First Aid needs highlights the need for qualified 
First Aider’s, then this qualification will provide you with suitable, 
highly trained personnel.

This comprehensive two-day course covers a wide range of First Aid 
emergencies, enabling all participants to deal with an emergency 
situation with confidence in a prompt, safe and effective way.

• Meets employer’s statutory
obligations (Revised and amended
L74 guidance October 2013)

• resuscitation Council (Uk)
compliant

• 3 year qualification

Re-qualification

LEVEL 3



TWO-DAY FIRST AID AT WORK
(RE-QUALIFICATION) : 2 Day course (Minimum of 12 hours)

LEVEL 3

RQF Level 3 Award (England, Northern Ireland and Wales)
Qualification title:  FAA Level 3 Award in First Aid at Work  Code:  600/7380/9
Unit 1 title:  Emergency First Aid in the Workplace Unit code:  A/504/4517
Unit 2 title:  Recognition and Management of Illness and Injury in the Workplace Unit code:  F/504/4518

SCQF Level 6 Award (Scotland) 
Qualification title:  Award in First Aid at Work at SCQF Level 6 Code:  R269 04
Unit 1 title:  Emergency First Aid in the Workplace Unit code:  UB74 04
Unit 2 title:  Recognition and Management of Illness and Injury in the Workplace Unit code:  UB75 04

This 2-day First Aid at Work course is designed for those who currently hold a First Aid at Work qualification and are due to expire. 
Please consider the following rules for attendance:

• A First Aider can renew their FAW qualification by attending a 2-day requalification course without question, if it’s within 1 month past
the expiry date

• If the First Aider has lapsed by more than 1 month, but no longer than 3 months, then the First Aider can requalify by attending a 2-day
course providing ‘Special considerations’ have been applied

Special considerations are:

• A signed letter from the employer to the provider of the training stating the reasons why in their opinion, the First Aider is suitably
experienced to attend a 2-day course and does not require a full 3-day FAW course

OR  • A decision is made by the provider of the training after discussions with the employer, or the First Aider, and deciding that their 
previous experience is sufficient to attend a 2-day course

• If the First Aider has lapsed beyond 3 months then they must attend a full 3-day FAW course
The important thing to remember is that as soon as the certificate expires, the First Aider is no longer considered competent to act as a First Aider in the 
workplace which may well leave the employer with a shortfall of First Aiders. Therefore, it would be prudent to arrange their requalification before they 
expire.

Duration
A minimum of 12 hours spread over at least two days. Ideally, the course should be run over two consecutive days, but can be spread over a longer time 
period if you so desire, providing it is completed within 6 weeks of starting the course and the training sessions last for a minimum of two hours.

Syllabus
A range of subjects are covered including:

• Legalities, responsibilities and reporting • Resuscitation • Assessment of the situation
• Dealing with an unresponsive casualty • Bandaging • Shock (including Anaphylaxis)
• Fractures and spinal injuries • Heart attacks • Choking
• Control of bleeding • Head injuries • Eye injuries
• Poisoning • Chest injuries • Sprains and strains
• Burns • Asthma • Diabetes
• Epilepsy • Stroke

Certification
Successful qualification on this course is based on practical assessments conducted throughout the course and written test papers each day.  
A three year Level 3 Award in First Aid at Work (Level 6 in Scotland) will be issued to the learner, subject to successful assessment. No external assessors 
are required.

Numbers
A maximum of 12 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment. 

A student cannot assume a responsibility in the workplace until they reach the age of 16, and then it is the employer’s responsibility to ensure that the 
student is suitable for that role.

The certificate will expire as dated on the certificate, irrespective of age. 

20.07.2016

Norbake Health & Safety Depatment, Unit 1 Lady Ann Bus' Park, 
Batley, West Yorkshire WF17 0PS
Tel: 0800 009 6664    |    Fax: 01924 420 087
Email: training@norbake.co.uk    |    Web: ww.training.norbake.com 
*Qualifications are awarded by FAA with Nuco Training as the Aprroved Centre



This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

EMErGENCY First Aid 
At Work

1-dAY trAiNiNG CoUrsE

Where an organisation’s risk assessment of First Aid needs 
identifies that there is a requirement for Emergency First Aid at 
Work practitioners, then this qualification for Emergency First 
Aid at Work satisfies the requirements of the regulatory body 
for First Aid - the Health and Safety Executive (HSE).

• Meets employer’s statutory obligations
(Revised and amended L74 guidance October 2013)

• resuscitation Council (Uk) compliant

• 3 year qualification

LEVEL 2



EMERGENCY FIRST AID 
AT WORK : 1 Day course (Minimum of 6 hours)

RQF Level 2 Award (England, Northern Ireland and Wales)
Qualification title: FAA Level 2 Award in Emergency First Aid at Work  Code:  600/7379/2  
Unit 1 title:  Emergency First Aid in the Workplace  Unit code:  A/504/4517

SCQF Level 5 Award (Scotland) 
Qualification title:  Award in Emergency First Aid at Work at SCQF Level 5 Code: R270 04
Unit 1 title:  Emergency First Aid in the Workplace Unit code:  UB74 04

Where an organisation’s risk assessment of First Aid needs identifies that there is a requirement for Emergency First Aid at Work practitioners, 
then this national Award in Emergency First Aid at Work satisfies the requirements of the regulatory body for First Aid - the Health and Safety 
Executive (HSE).

All learners will have the skills and knowledge to provide the organisation with Emergency First Aider’s that can provide treatment to their 
casualties in a prompt, safe and effective manner. 

Duration
A minimum of six contact hours in the classroom, consisting of practical and theoretical activities, plus some pre-course activity could be required. 

Syllabus
A range of subjects are covered including:-

• Responsibilities and reporting • Resuscitation • Burns
• Assessment of the situation • Anatomy • Choking
• Dealing with an unresponsive casualty • Minor injuries • Epilepsy
• Basic hygiene in First Aid • Bleeding control • Shock

Certification
Assessment is ongoing by the instructor, along with a multiple choice question paper, and a three year qualification will be issued to those who satisfy the 
criteria. In addition, the HSE strongly recommend that all students undergo an annual refresher programme of three hours 

Numbers
A maximum of 12 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment.

A student cannot assume a responsibility in the workplace until they reach the age of 16, and then it is the employer’s responsibility to ensure that the 
student is suitable for that role.

The certificate will expire as dated on the certificate, irrespective of age.

Location
We are able to deliver this course on your site, reducing your costs in respect of additional time out and travelling. 
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THIS COURSE IS SUPPORTED BY FIRST AID AWARDS, AN APPROVED OFQUAL AND SQA REGULATED AWARDING ORGANISATION

BASIC LIFE SUPPORT AND 
THE SAFE USE OF AN AED

4-HOUR TRAINING COURSE

This very practical course will enable you to use the 
AED competently and with confidence.

Not only does this course deal with the use of an AED, 
but it also includes vital training in basic 
life support including resuscitation.

It is particularly suitable for healthcare 
professionals for the purpose of Continual 
Professional Development (CPD), including:

• Dental practitioners
• Dental care professionals
• Nurses
• Other healthcare professionals

LEVEL 2



BASIC LIFE SUPPORT 
AND SAFE USE OF AN AUTOMATED EXTERNAL DEFIBRILLATOR (AED)
Unit 1 : (Minimum of 4 hours)

RQF Level 2 Award (England, Northern Ireland and Wales)
Qualification title:  FAA Level 2 Award in Basic Life Support & Safe Use of an Automated External Defibrillator   Code:  601/5478/0
Unit 1 title:  Basic Life Support and using an Automated External Defibrillator  Unit code:  L/506/8532
Credit:  1

SCQF Level 5 Award (Scotland)
Qualification title:  Award in Basic Life Support & Safe Use of an Automated External Defibrillator at SCQF Level 5  Code:  R434 04
Unit 1 title:  Basic Life Support and using an Automated External Defibrillator  Unit code:  UG50 04
Credit:  1

Heart and circulatory disease claims around 200,000 lives each year. Many could have been saved if a defibrillator was made available.

Automated External Defibrillators (AED’s) are now becoming more common throughout a range of public and work places.

A casualty’s survival rate will dramatically increase if an AED is available and if you have appropriately qualified personnel to use it.

This very practical course will enable your learners to use the AED competently and with confidence.

Not only does this course deal with the use of an AED but it also includes vital training in basic life support including resuscitation.

Duration
A minimum of 4 contact hours in the classroom, consisting of practical and theoretical activities.

Syllabus
A range of subjects are covered including:

• Responsibilities and reporting • Assessment of the situation
• Dealing with an unresponsive casualty • Infection control
• Resuscitation • AED functions 
• Defibrillation procedures • Safety measures

Assessment and Marking
The course Instructor is responsible for determining whether delegates pass or fail based on practical and oral assessment throughout the course, i.e. 
by observation and oral questioning, as well as the completion of a question paper at the end of the course. The Instructor will only award a pass if they 
believe that delegates have displayed the requisite understanding and competencies at the end of each session throughout the course and successfully 
completed the question paper.

Certification
The course Instructor is responsible for determining whether delegates pass or fail based on practical and oral assessment throughout the course, i.e. 
by observation and oral questioning, as well as the completion of a question paper at the end of the course. The Instructor will only award a pass if they 
believe that delegates have displayed the requisite understanding and competencies at the end of each session throughout the course and successfully 
completed the question paper.

Numbers 
A maximum of 12 students can be accommodated on this course and all candidates must be a minimum of 16 years of age to qualify.
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This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

ACtiVitY First Aid

2-dAY trAiNiNG CoUrsE

Specifically designed for those who are involved in any form of 
activity, including sports, leisure and recreation.

Not only is Basic Life Support included, but many other First 
Aid conditions are also included, making this qualification very 
comprehensive.

• Covers most of the injuries associated
with activity, sport and recreation

• resuscitation Council (Uk) compliant

• 3 year qualification

LEVEL 2



ACTIVITY FIRST AID
UNITS 1 & 2 : 2 Day course (12 hours)

RQF Level 2 Award Unit 1 (England, Northern Ireland and Wales) 
Qualification title:  FAA Level 2 Award in Activity First Aid   Code:  601/0047/3
Unit 1 title:  First AId Essentials Unit 1 code: D/504/6101
Unit 2 title:  Management of Illness and Injury in Activities  Unit 2 code  T/601/3616

SCQF Level 5 Award Unit 1 (Scotland) 
Qualification title:  Award in Activity First Aid at SCQF Level 5  Code:  R330 04
Unit 1 title:  First Aid Essentials  Unit 1 code:  UD78 04
Unit 2 title:  Management of Illness and Injury in Activities  Unit 2 code  U558 04

This Level 2 qualification is made up of two units including First Aid Essentials. It is specifically designed for those who are involved in any 
form of activity, including sports, leisure and recreation.

Not only is Basic Life Support included, but many other First Aid conditions are also covered, making the full qualification very comprehensive.

Unit 1, (or day 1) of this qualification contains and covers the learning outcomes of the level 2 Award in Emergency First Aid at Work,  
so those who wish to gain the level 2 award in EFAW are able to sit day 1 of this qualification.

Duration
A minimum of 12 contact hours in the classroom, consisting of practical and theoretical activities, plus an assignment and some pre-course activity could 

be required.

Syllabus
A range of subjects are covered including:-

• Responsibilities and reporting • Resuscitation • Angina
• Assessment of the situation • Heart attacks • Choking
• Dealing with an unresponsive casualty • Minor injuries • Seizures
• Basic hygiene in First Aid • Bleeding control • Shock
• Fractures • Head injuries • Asthma
• Drowning injuries • Diabetes • Burns
• Electrical injuries • Spinal injuries
• Heat and cold

Certification
Assessment is ongoing by the instructor along with a multiple choice question paper, and a three year qualification will be issued to the learner, subject to 
assessment. For those wishing to complete the full Level 2 qualification, this course must be completed within 6 weeks.

Numbers
A maximum of 12 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment.

A student cannot assume a responsibility in the workplace until they reach the age of 16, and then it is the employer’s responsibility to ensure that the 
student is suitable for that role.

The certificate will expire as dated on the certificate, irrespective of age.

Location
We are able to deliver this course on your site, subject to a pre-course assessment of your premises, reducing your costs in respect of additional time 
out and travelling.

LEVEL 2
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This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

dEFibrillAtioN trAiNiNG

1-dAY trAiNiNG CoUrsE

This very practical course will enable your learners to use the AED 
competently and with confidence.

Not only does this course deal with the use of an AED but it also 
includes vital training in resuscitation and choking procedures.

• supports all AEd training irrespective
of make and model

• resuscitation Council (Uk) compliant

• 3 year qualification

CPR-AED
Cardiopulmonary Resuscitation (CPR)  
and Automated External Defibrillation (AED)

LEVEL 2



CPR (CARDIOPULMONARY RESUSCITATION)

AND AED (AUTOMATED EXTERNAL DEFIBRILLATION)

RQF Level 2 award (England, Northern Ireland and Wales)
Qualification title: FAA Level 2 Award in Cardiopulmonary Resuscitation & Automated External Defibrillation  Code: 600/1852/5
Unit 1 title: Cardiopulmonary Resuscitation and Automated External Defibrillation Skills Unit 1 code: J/503/1186

SCQF Level 5 award (Scotland)
Qualification title: Award in Cardiopulmonary Resuscitation & Automated External Defibrillation at SCQF Level 5 Code: R149 04
Unit 1 title: Cardiopulmonary Resuscitation and Automated External Defibrillation Skills Unit 1 code: U736 04

Heart and circulatory disease claims around 200,000 lives each year. Many could have been saved if a defibrillator was made available. 

Automated External Defibrillators (AED’s) are now becoming more common throughout a range of public and work places. A casualty’s survival 
rate will dramatically increase if an AED is available and if you have appropriately qualified personnel to use it. 

This very practical course will enable your learners to use the AED competently and with confidence. 

Not only does this course deal with the use of an AED but it also includes vital training in resuscitation and choking procedures.

Duration
A minimum of six contact hours in the classroom, consisting of practical and theoretical activities.

Syllabus
A range of subjects are covered including:-

• Responsibilities and reporting • Resuscitation • Choking
• Assessment of the situation • Heart attacks • AED safety
• Dealing with an unresponsive casualty • Infection control • Paediatric defibrillation
• AED functions • Defibrillation procedures

Assessment and Marking
The course Instructor is responsible for determining whether delegates pass or fail based on practical and oral assessment throughout the course, i.e. by 
observation and oral questioning, as well as the completion of a multiple-choice question paper at the end of the course. The Instructor will only award a 
pass if they believe that delegates have displayed the requisite understanding and competencies at the end of each session throughout the course and 
successfully completed the question paper.

Certification
This qualification lasts for 3 years. To renew their qualification after 3 years, delegates will need to retake the full course. However, it is recommended that, 
during the 3 year period, delegates attend annual refresher courses.

Numbers
A maximum of 12 students can be accommodated on this course and all candidates must be a minimum of 16 years of age to qualify.

Location
We are able to deliver this course on your site, subject to a pre-course assessment of your premises, reducing your costs in respect of additional time out 
and travelling.

LEVEL 2
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This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

MANAGEMENt oF 
ANApHYlAxis

1-dAY trAiNiNG CoUrsE

An Anaphylactic shock, 
or anaphylaxis, is a life-
threatening, serious allergic 
reaction to an allergen such 
as food substances or insect 
stings. If it is not treated 
appropriately, it may cause 
death. This training is for 
qualified First Aiders and 
Emergency First Aiders to 
enable them to recognise 
and treat anaphylaxis safely 
and effectively.

• 50% of children now suffer
from allergy

• learn how to recognise and
treat a casualty using an auto
injector

• Understand Allergic reaction

LEVEL 3



IMMEDIATE MANAGEMENT 
OF ANAPHYLAXIS  
RQF Level 3 Award (England, Northern Ireland and Wales)
Qualification title: FAA Level 3 Award in Immediate Management of Anaphylaxis  Code: 601/4738/6
Unit title: Recognition and Management of Anaphylaxis  Unit code: J/506/6603
Credit: 1

SCQF Level 6 Award (Scotland)
Qualification title: Award in Immediate Management of Anaphylaxis at SCQF Level 6 Code: R416 04
Unit title: Recognition and Management of Anaphylaxis  Unit code: UG40 04
Credit: 1

An Anaphylactic shock, or anaphylaxis, is a life-threatening, serious allergic reaction to an allergen such as food substances or insect stings. 
If it is not treated appropriately, it may cause death. This training is for qualified First Aiders and Emergency First Aiders to enable them to 
recognise and treat anaphylaxis safely and effectively.

When administering a medication, it is important to recognise and differentiate between allergic reactions and the potentially life-threatening anaphylactic 
reactions immediately. It is also essential to determine whether the individual has had an allergic or anaphylactic response to the medication in the past or 
prior to administration.

This course is suitable for all First Aiders and healthcare professionals, as well as those in a high risk environment where such medication is available.

Duration
This is a classroom-based course of 6 contact hours. Dependent on the learner’s experience, there may well be some pre-course or post-course reading.

Syllabus
The course is made up of practical and theoretical sessions delivered by your Instructor who will provide a detailed course programme.

At the end of the course, learners will be able to:

•  Describe anaphylaxis
•  Identify triggers for anaphylaxis
•  Describe life threatening problems

associated with the:
• Airway 
• Breathing
• Circulation
• Disability (Neurological status)
• Exposure (Skin and mucosal changes)

•  Explain the need for an early call for help
•  Explain the treatment for anaphylaxis:

• Non re-breather mask
• Removal of trigger
• Auto-injector

Certification
This qualification lasts for 3 years. To renew the qualification, learners will need to retake the full course. However, it is recommended that during the 3-year 
period, the learners attend annual refresher courses.

Assessment
A range of methods are used, including, practical and questioning (open and multiple-choice).

Numbers
A maximum of 12 students can be accommodated on this course and all candidates must be a minimum of 16 years of age to qualify.

Location
We are able to deliver this course on your site, subject to a pre-course assessment of your premises, reducing your costs in respect of additional time out 
and travelling.

LEVEL 3

•  Identify key features of adrenaline-auto injectors
•  Conduct an initial assessment using the ABCDE approach
•  Demonstrate a recovery position
•  Demonstrate resuscitation for adult and/or child
•  Recognise the need to use an auto-injector
•  Prepare medication for administration during anaphylaxis treatment
•  Demonstrate the safe use of an adrenaline auto-injector using a training device
•  Safely dispose of sharps according to agreed ways of working
•  Handover the casualty to a medical professional

: 1 Day course (Minimum of 6 hours)

20.07.2016
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This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

AdMiNistrAtioN oF 
oxYGEN tHErApY

1-dAY trAiNiNG CoUrsE

This course is suitable for qualified 
First Aiders, Emergency First Aiders, 
dental practitioners and dental care 
professionals, nurses, healthcare 
professionals and others working in an 
environment where oxygen is available 
for casualty welfare.

• Enables trained users to
administer oxygen safely and
effecetively to casualties with
breathing difficulties

• learn how to carry and store
oxygen safely

LEVEL 3



OXYGEN THERAPY 
ADMINISTRATION : 1 Day course (Minimum of 6 hours) 
RQF Level 3 Award (England, Northern Ireland and Wales) 
Qualification title: FAA Level 3 Award in Oxygen Therapy Administration  Code: 601/4754/4
Unit title: Administration of Oxygen Therapy Unit code: T/506/4958
Credit: 1

SCQF Level 6 Award (Scotland)
Qualification title: Award in Oxygen Therapy Administration at SCQF Level 6 Code: R415 04
Unit title: Administration of Oxygen Therapy Unit code: UG39 04
Credit: 1

This training enables users to administer oxygen safely and effectively, for casualties with breathing difficulties. Delegates will learn how and 
when to administer oxygen to a casualty and the safety concerns with carrying, storing and administering it.

This course is suitable for qualified First Aiders, Emergency First Aiders, dental practitioners and dental care professionals, nurses, healthcare 
professionals and others working in an environment where oxygen is available for casualty welfare.

Duration
This is a classroom-based course of 6 contact hours. Dependent on the learner’s experience, there may well be some pre-course or post-course reading.

Syllabus
The course is made up of practical and theoretical sessions delivered by your Instructor who will provide a detailed course programme.

At the end of the course, learners will be able to:

• Explain benefits of oxygen therapy
• Identify indications for the use of oxygen
• Explain contraindications prohibiting use of oxygen
• Explain dangers of using compressed gas
• Outline health and safety rules for the:

• Use
• Storage
• Handling of oxygen

• Carry out operational checks in preparation for use of oxygen therapy equipment
• Identify when oxygen therapy is required
• Administer oxygen using the required flow rate for the following oxygen delivery devices:

• Non re-breather mask
• Bag, valve and mask

• Administer oxygen to a patient in line with agreed ways of working

Certification
This qualification lasts for 3 years. To renew the qualification, learners will need to retake the full course. However, it is recommended that during the 3-year 
period, the learners attend annual refresher courses.

Assessment
A range of methods are used, including, practical and questioning (open and multiple-choice).

Numbers
A maximum of 12 students can be accommodated on this course and all candidates must be a minimum of 16 years of age to qualify.

Location
We are able to deliver this course on your site, subject to a pre-course assessment of your premises, reducing your costs in respect of additional time out 
and travelling.

LEVEL 3
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CATASTROPHIC 
BLEEDING CONTROL 
and Airway Management

1-DAY WORKSHOP

This is an excellent workshop to equip trainers 
with the necessary skills to teach and assess 
their own students in Catastrophic Bleeding and 
Airway Management.

The workshop includes:

• Catastrophic Bleeding
• Airway Management
• Defibrillation Awareness





This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

EMErGENCY rEspoNsE

3-HoUr trAiNiNG CoUrsE

This course is suitable for anyone, of any age, who is interested 
in dealing with an unconscious casualty who is breathing 
normally, or not. It includes managing an incident, maintaining 
an open airway for a breathing casualty and resuscitation (CPR) 
for a casualty who is not breathing normally.

It is particularly suitable for healthcare 
professionals for the purpose of Continual 
Professional Development (CPD), including:

• dental practitioners
• dental care professionals
• Nurses
• other healthcare professionals



This is a short course in Basic Life Support and is ideal for those looking to gain basic first aid knowledge and skills. The aim of the course is 
to enable all students to deal with an unresponsive casualty who is breathing normally, and how to deal with an unresponsive casualty who 
is not breathing normally.

Duration
A 3-hour course consisting of theory and practical work.

Syllabus
A range of subjects is covered including:-

• Arriving at the scene
• Casualty assessment
• Top-to-toe survey 
• Recovery position
• Resuscitation
• Hygiene control

Certification
Although there is no formal assessment, the trainer will assess each individual ongoing throughout the course and issue a certificate of attendance.

Numbers
A maximum of 16 students can be accommodated on this course.

Age limit
There is no age limit for those who wish to attend.

EMERGENCY RESPONSE COURSE
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This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

EMErGENCY pAEdiAtriC 
First Aid

1-dAY trAiNiNG CoUrsE

This one-day Emergency Paediatric First Aid course has been 
designed for those who have an interest in child and infant Basic Life 
Support, including parents, guardians and family members.

• basic life support training for children
and babies

• resuscitation Council (Uk) compliant

• 3 year qualification

LEVEL 3



EMERGENCY PAEDIATRIC
FIRST AID : 1 Day course (Minimum of 6 hours)

RQF Level 3 Award (England, Northern Ireland and Wales)
Qualification title:  FAA Level 3 Award in Emergency Paediatric First Aid  Code  601/4236/4
Unit title:  Emergency Paediatric First Aid Credit:  1 Unit code  H/506/0792

SCQF Level 6 Award (Scotland)
Qualification title:  Award in Emergency Paediatric First Aid at SCQF Level 6 Code  R410 04
Unit title:  Emergency Paediatric First Aid Credit:  1 Unit code  UG32 04

This one-day Emergency Paediatric First Aid course has been designed for those who have an interest in child and infant basic life support. 

If you have a professional interest, i.e. you are a child-minder or school teacher, etc, then this course partly fulfils the requirements of Ofsted 
and the Early Years Foundation Stage (EYFS). Ofsted and the Early Years Foundation Stage require you to have 12 hours of paediatric first aid 
training, so the 2-Day Level 3 Award in Paediatric First Aid would be required to fulfil their requirements. This 6 hour qualification also makes 
up the first half of the 12-hour course.

Duration
A minimum of six hours makes up this unit consisting of theoretical and practical work, plus some pre-course activity could be required.

Syllabus
A range of subjects is covered including:-

• Responsibilities and reporting • Resuscitation
• Assessment of the situation • Minor injuries
• Dealing with an unresponsive casualty • Epilepsy
• Wounds and bleeding • Anaphylaxia
• Shock

Certification
Assessment is ongoing by the instructor in respect of the student’s practical ability, along with a multiple choice question paper.

A three year certificate will be issued, subject to assessment.

Numbers
A maximum of 12 students can be accommodated on this course.

Age limit
Students must be a minimum of 16 years of age to qualify.

Location
We are able to deliver this course on your site, subject to a pre-course assessment of your premises, reducing your costs in respect of additional time out 
and travelling.

LEVEL 3
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This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

pAEdiAtriC First Aid

2-dAY trAiNiNG CoUrsE

This course has been developed for those who are working with 
children and infants. It will be of particular interest to teachers, child 
minders, crèche assistants, playgroup personnel and anyone else who 
has a responsibility for their welfare whilst in your care.

This course comprises 2 units:

Unit 1: Emergency Paediatric First Aid

Unit 2: Managing Paediatric Illness, Injury and Emergencies

• Complies with the requirements of oFstEd
and Early Years Foundation stage (EYFs)

• basic life support, injuries and illnesses that
are associated with children and babies

• resuscitation Council (Uk) compliant

• 3 year qualification

LEVEL 3



PAEDIATRIC FIRST AID
UNITS 1 & 2 : 2 Day course (Minimum of 12 hours)

RQF Level 3 Award (England, Northern Ireland and Wales) Full qualification requires Unit 1 and Unit 2

Qualification title:  FAA Level 3 Award in Paediatric First Aid  Code 601/2784/3
Unit 1 title:  Emergency Paediatric First Aid Credit:  1  Unit code   H/506/0792
Unit 2 title:  Managing Paediatric Illness, Injury and Emergencies Credit:  2  Unit code  D/506/0791

SCQF Level 6 Award (Scotland) - Full qualification requires Unit 1 and Unit 2
Qualification title:  Award in Paediatric First Aid at SCQF Level 6 Code  R409 04
Unit 1 title:  Emergency Paediatric First Aid  Credit:  1  Unit code   UG32 04
Unit 2 title:  Managing Paediatric Illness, Injury and Emergencies Credit:  2  Unit code  UG33 04

This course has been developed for those who are working with children and infants. It will be of particular interest to teachers, child minders, 
crèche assistants, playgroup personnel and anyone else who has a responsibility for their welfare whilst in your care.

It is ideal for individuals who are responsible for children and infants, who wish to gain a nationally accredited Level 3 Award.

This two-day course satisfies the guidelines and criteria as laid down by the Early Years Foundation Stage (EYFS) and Ofsted.

In order to obtain this qualification, you must attend both days and complete the two units of accreditation.

Duration
A minimum of 12 hours makes up these two units consisting of theoretical and practical work.

Syllabus
A range of subjects is covered including:-

• Responsibilities and reporting • Resuscitation • Fainting
• Assessment of the situation • Head injuries • Choking
• Dealing with an unresponsive casualty • Diabetes • Fractures
• Infantile convulsions • Foreign bodies • Meningitis
• Control of bleeding and shock • Anaphylaxia • Burns
• Eye injuries • Heat and Cold • Asthma
• Sickle cell anaemia

Certification
Assessment is ongoing by the instructor in respect of the student’s practical skills and there will be multiple choice question paper to answer in respect of 
their knowledge.

A three year certificate will be issued, subject to assessment.

Numbers
A maximum of 12 students can be accommodated on this course.

Age limit
Students must be a minimum of 16 years of age to qualify.

Location
We are able to deliver this course on your site, subject to a pre-course assessment of your premises, reducing your costs in respect of additional time out 
and travelling.

LEVEL 3
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THIS COURSE IS SUPPORTED BY FIRST AID AWARDS, AN APPROVED OFQUAL AND SQA REGULATED AWARDING ORGANISATION

PRINCIPLES OF  
SAFEGUARDING 
and Protecting Children, Young People or Vulnerable Adults

2-DAY TRAINING COURSE

The course is suitable for those wishing to deliver the 
Safeguarding syllabus to schools, colleges, children’s 
services, healthcare professionals and others working 
in an environment where individuals are 
likely to find themselves at risk.

A range of subjects are covered including:

• Safeguarding legislation and guidance
• Indictors of abuse or neglect
• Making judgements
• Communication
• Roles and responsibilities
• Assessment and marking

LEVEL 3





THIS COURSE IS SUPPORTED BY FIRST AID AWARDS, AN APPROVED OFQUAL AND SQA REGULATED AWARDING ORGANISATION

FIRST AID RISK ASSESSMENT 

1-DAY TRAINING COURSE

This course will provide detailed information about the considerations 
and relevant factors in order to determine the needs and 
requirements and to ultimately produce a Risk Assessment of First 
Aid Needs for the business.

Principles and Practice

• Understand how to produce a
First Aid risk assessment

• Be able to provide guidance
to the workplace on First Aid
requirements

LEVEL 2



FIRST AID RISK ASSESSMENT – 
PRINCIPLES AND PRACTICE : 1 Day  course (Minimum of 6 hours)

RQF Level 2 Award (England, Northern Ireland and Wales)
Qualification title:  FAA Level 2 Award in First Aid Risk Assessment – Principles and Practice  Code:  601/2365/5
Unit title:  First Aid Risk Assessment Unit code:  J/505/8405

SCQF Level 5 Award (Scotland) 
Qualification title: Award in First Aid Risk Assessment – Principles and Practice at SCQF Level 5 Code: R385 04
Unit title: First Aid Risk Assessment Unit code: UF93 04

The Health and Safety (First-Aid) Regulations 1981 require employers to provide adequate and appropriate equipment, facilities and trained 
personnel, to ensure their employees receive immediate attention if they are injured or taken ill at work. 

What is ‘adequate and appropriate’ will depend on the circumstances in the workplace. This includes whether trained First Aiders are needed, 
what should be included in a First Aid box and if a First Aid room is required.

In order to produce a Risk Assessment of First Aid Needs, consideration of workplace hazards and risks, the size of the organisation and 
other relevant factors need to be taken into account in order to determine what First Aid equipment, facilities and trained personnel should be 
provided.

This course will provide detailed information about the considerations and relevant factors in order to determine the needs and requirements 
and to ultimately produce a Risk Assessment of First Aid Needs for the business. 

Duration
This is a 6-hour classroom based course. Dependent on the learner’s experience, there may well be some pre-course or post-course reading. 

Syllabus
The course is made up of theoretical and practical sessions delivered by your Instructor who will provide a detailed course programme. 

A range of subjects are covered that will enable you to understand: 

• The role and responsibilities of a First Aid Appointed Person
• The employer’s responsibilities in respect of First Aid
• How to manage a First Aid related incident in the absence of a qualified First Aider or Emergency First Aider

Certification
This is achieved by on-going theoretical teaching by the instructor, culminating with a written test.

This qualification does not expire, but refresher training and keeping up to date with changes to policies and procedures is vital to keep the  
qualification current

Numbers
A maximum of 16 students can be accommodated on this course and all candidates must be a minimum of 16 years of age to attend.

LEVEL 2
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This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

FirE sAFEtY AWArENEss

HAlF-dAY trAiNiNG CoUrsE

This course is designed for all employees as an introduction to 
basic fire safety awareness and is an excellent ingredient in the 
induction programme of new employees. The qualification also 
provides a foundation to those employees who want to develop 
their fire safety awareness.

• Complies with employer’s
statutory requirements

• Creates a safer working environment

• reduces the risk of injury and fire

• potential cost-savings for the business

LEVEL 1



FIRE SAFETY AWARENESS 

RQF Level 1 Award (England, Northern Ireland and Wales)
Qualification title: FAA Level 1 Award in Fire Safety Awareness (RQF) Code:  600/8133/8
Unit 1 title:  Fire Safety Awareness  Unit code:  Y/601/9697

SCQF Level 4 Award (Scotland)
Qualification title:  Award in Fire Safety Awareness at SCQF Level 4  Code: R325 04
Unit 1 title:  Fire Safety Awareness  Unit code:  UD71 04

You will, no doubt, be well aware of the potentially devastating effects of fires in the workplace in terms of lives lost, injuries, damage to 
property and the environment, and to the business continuity. You may also be aware that it is believed that most fires are preventable. 

The importance of fire safety in the workplace is underpinned by health and safety legislation that places a duty on employers to establish 
policies and procedures and ensure their employees receive appropriate training.

This course is designed for all employees as an introduction to fire awareness and is an excellent ingredient in the induction programme of 
new employees. It deals with how fires can occur and what to do in the event of a fire. The qualification also provides a foundation for those 
employees who want to develop their basic fire safety awareness in order to assist their employer by undertaking more specific fire safety 
roles in the workplace to manage fire risk (e.g. as fire wardens/marshals/stewards etc). 

Successful candidates will be awarded a national level 1 qualification (Level 4 in Scotland).

Duration
A minimum of 4 contact hours in the classroom.

Syllabus
A range of subjects is covered including:

• The common causes of fire
• The behaviour of fire
• Legislation (brief) and responsibilities
• Fire prevention
• What to do if a fire breaks out
• How to use fire extinguishers
• Emergency evacuation procedures

Certification
A Level 1 national qualification, (Level 4 in Scotland), will be issued to the learner, subject to successfully completing the test paper. 

Numbers
A maximum of 16 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment.

A student cannot assume a responsibility in the workplace until they reach the age of 16, and then it is the employer’s responsibility to ensure that the 
student is suitable for that role.

The certificate will expire as dated on the certificate, irrespective of age.
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THIS COURSE IS SUPPORTED BY FIRST AID AWARDS, AN APPROVED OFQUAL AND SQA REGULATED AWARDING ORGANISATION

FIRE SAFETY

1-DAY TRAINING COURSE

This course is designed for employees who want to develop their 
basic fire safety awareness in order to assist their employer by 
undertaking more specific fire safety roles in the workplace to 
manage fire risk (e.g. as fire wardens/marshalls/stewards etc.)

• Complies with employer’s
statutory requirements

• Creates a safer working environment

• Reduces the risk of injury and fire

• Potential cost-savings for the business

• Allows you to carry out fire safety
awareness training

• Enables you to carry out a workplace
fire risk assessment

LEVEL 2



FIRE SAFETY

RQF Level 2 Award (England, Northern Ireland and Wales)
Qualification title: FAA Level 2 Award in Fire Safety  Code  600/8190/9
Unit 1 title:  Fire safety principles  Unit code  D/601/9698

SCQF Level 5 Award (Scotland) 
Qualification title:  Award in Fire Safety at SCQF Level 5  Code R326 04
Unit 1 title:  Fire safety principles  Unit code  UD72 04

You will, no doubt, be well aware of the potentially devastating effects of fires in the workplace in terms of lives lost, injuries, damage  
to property and the environment, and to business continuity. You may also be aware that It is believed that most fires are preventable.  
The importance of fire safety in the workplace is underpinned by health and safety legislation that places a duty on employers to establish 
policies and procedures and ensure their employees receive appropriate training.

This course is designed for employees who want to develop their basic fire safety awareness in order to assist their employer by undertaking 
more specific fire safety roles in the workplace to manage fire risk (e.g. as fire wardens/marshals/stewards etc.) Successful candidates will be 
awarded a national level 2 qualification (Level 5 in Scotland). 

Duration
A minimum of 6 contact hours in the classroom. 

Syllabus
A range of subjects is covered including:

• The hazards and risks associated with fire in the workplace
• How fire risk is controlled in the workplace
• The role of the nominated fire warden
• The principles and practice of fire safety management at work

Certification
A Level 2 national qualification,  (Level 5 in Scotland), will be issued to the learner, subject to successfully completing the test paper. 

Numbers
A maximum of 16 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment.

A student cannot assume a responsibility in the workplace until they reach the age of 16, and then it is the employer’s responsibility to ensure that the 
student is suitable for that role.

The certificate will expire as dated on the certificate, irrespective of age.
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20.07.2016

Norbake Health & Safety Depatment, Unit 1 Lady Ann Bus' Park, 
Batley, West Yorkshire WF17 0PS
Tel: 0800 009 6664    |    Fax: 01924 420 087
Email: training@norbake.co.uk    |    Web: ww.training.norbake.com 
*Qualifications are awarded by FAA with Nuco Training as the Aprroved Centre



THIS COURSE IS SUPPORTED BY FIRST AID AWARDS, AN APPROVED OFQUAL AND SQA REGULATED AWARDING ORGANISATION

HEALTH AND SAFETY

5-DAY TRAINING COURSE

We work, live and play in a world dominated by Health and Safety 
and if you are considering a career in it, then this course will equip 
you with a vast range of skills and qualifications. This unique course 
is designed to suit those who want to teach a range of Health and 
Safety qualifications, that are nationally accredited, and for those 
who are seeking an alternative career in Health and Safety.

Compliance  
in the workplace

• Complies with employer’s
statutory requirements

• Creates a safer working environment

• Reduces the risk of injury

• Potential cost-savings for the business

LEVEL 3





This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

HEAltH ANd sAFEtY

HAlF-dAY trAiNiNG CoUrsE

This is an excellent introduction to health and safety in the workplace 
and will benefit those who are starting work for the first time, or 
for those returning to work after a long absence so that Health and 
Safety legislation can be updated.

in the workplace

• Complies with employer’s
statutory requirements

• Creates a safer working environment

• reduces the risk of injury

• potential cost-savings for the business

LEVEL 1



HEALTH AND SAFETY  
IN THE WORKPLACE : Half Day  course (Minimum of 4 hours)

RQF Level 1 Award (England, Northern Ireland and Wales)  
Qualification title:  FAA Level 1 Award in Health and Safety in the Workplace  Code:  600/8131/4
Unit title:  Introduction to Health and Safety for People at Work Unit code:  T/601/8007

SCQF Level 4 Award (Scotland) 
Qualification title: Award in Health and Safety in the Workplace at SCQF Level 4  Code:  R376 04
Unit title:  Introduction to Health and Safety for People at Work Unit code:  UF15 04 

This is an excellent introduction to health and safety in the workplace and will benefit any worker, in any industry or sector and accommodates 
induction training for the new employee very well.

All aspects of Health and Safety are important to a business whether you are an employee, contractor or supplier and this half-day course will 
benefit both the learner and the business, ensuring that the working environment is a safe and healthy one. 

Duration
This is a half-day classroom based course and no previous experience is necessary.

Syllabus
A range of subjects are covered including:

• Understanding the importance of health, safety and welfare standards in the workplace
• Knowing how hazards and risks are controlled in the workplace
• Being aware of the main causes and effects of poor health and safety at work
• Understanding how health and safety information is communicated in the workplace

Certification
Assessment is on-going by the instructor, culminating with a multiple choice question paper.

This qualification does not expire, but refresher training and keeping up to date with changes to policies and procedures is vital to keep the  
qualification current.

Numbers
A maximum of 16 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment.

A student cannot assume a responsibility in the workplace until they reach the age of 16, and then it is the employer’s responsibility to ensure that the 
student is suitable for that role.
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This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

HEAltH ANd sAFEtY

1-dAY trAiNiNG CoUrsE

This is an excellent introduction to health and safety in the workplace 
and will benefit all employees, particularly those who may be 
accepting a health and safety role, such as a safety representative 
within their organisation.

in the workplace

• Complies with employer’s
statutory requirements

• Creates a safer working environment

• reduces the risk of injury

• potential cost-savings for the business

LEVEL 2



HEALTH AND SAFETY  
IN THE WORKPLACE : 1 Day  course (Minimum of 6 hours)

RQF Level 2 Award (England, Northern Ireland and Wales)
Qualification title:  FAA Level 2 Award in Health and Safety in the Workplace  Code: 600/2776/9
Unit title:  Health and Safety in the Workplace Unit code:  H/601/9699

SCQF Level 5 Award (Scotland)
Qualification title:  Award in Health and Safety in the Workplace at SCQF Level 5 Code:  R225 04
Unit title:  Health and Safety in the Workplace Unit code:  UA62 04

This is an excellent introduction to health and safety in the workplace and will benefit all employees, particularly those who may be accepting 
a health and safety role, such as a safety representative within their organisation. Successful candidates will be awarded a national Level 2 
(Level 5 in Scotland) qualification which will provide an ideal platform to higher level training or career development. 

Duration
This is a one-day classroom based course. Dependant on the learner’s experience, there may well be some pre-course or post-course reading.

Syllabus
A range of subjects are covered including:

• The roles and responsibilities for health, safety and welfare in the workplace.
• The value and process of risk assessments.
• The identification and control of workplace hazards.
• How to respond to workplace incidents and accidents

Certification
Assessment is on-going by the instructor, culminating with a multiple choice question paper. 

This qualification does not expire, but refresher training and keeping up to date with changes to policies and procedures is vital to keep the  

qualification current.

Numbers
A maximum of 16 students can be accommodated on this course and all candidates must be a minimum of 16 years of age to qualify.

LEVEL 2

20.07.2016

Norbake Health & Safety Depatment, Unit 1 Lady Ann Bus' Park, 
Batley, West Yorkshire WF17 0PS
Tel: 0800 009 6664    |    Fax: 01924 420 087
Email: training@norbake.co.uk    |    Web: ww.training.norbake.com 
*Qualifications are awarded by FAA with Nuco Training as the Aprroved Centre



This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

MANUAl HANdliNG

1-dAY trAiNiNG CoUrsE

This course provides an ideal approach to safer and more effective 
manual handling, not only meeting HSE recommendations, but also 
promoting good and safe practices in any situation.

• Complies with employer’s
statutory requirements

• Creates a safer working environment

• reduces the risk of injury

• potential cost-savings for the business

Principles and Practice

LEVEL 2



MANUAL HANDLING
PRINCIPLES AND PRACTICE : 1 day course (Minimum of 6 hours)

RQF Level 2 Award (England, Northern Ireland and Wales)
Qualification title:  FAA Level 2 Award in Manual Handling – Principles and Practice   Code:  600/7624/0
Unit 1 title:  Manual handling safety at work  Unit code:  D/602/4593
Credit:  2

SCQF Level 5 Award (Scotland) 
Qualification title:  Award in Manual Handling – Principles and Practice at SCQF Level 5  Code:  R306 04
Unit 1 title:  Manual handling safety at work  Unit code:  UC27 04
Credit:  2

We are all exposed at times to some form of manual handling such as lifting, carrying, pulling and pushing actions that can be compounded by 
simultaneous movements such as climbing or pivoting. Personal injuries resulting from incorrect manual handling in the workplace accounts 
for over one million working days lost per year, as well as the pain and suffering experienced by the casualties. Correct manual handling 
techniques can make a huge difference. 

The risks arising from manual handling have been recognised by the Health and Safety Executive for many years, as evidenced in their 
regulations and advisory activities promoting good practice. 

The Regulations require employers to provide their employees with health and safety information and training – supplemented,  
as necessary, with more specific information and training on manual handling injury risks and prevention. 

This course provides an ideal approach to safer and more effective manual handling – not only meeting HSE recommendations, but also 
promoting good and safe practices in any situation.

Duration
This is a 6-hour classroom based course. Dependant on the learner’s experience, there may well be some pre-course or post-course reading.

Syllabus
A range of subjects are covered that will equip delegates to:

• Understand the reasons for safe manual handling
• Understand how manual handling risk assessments contribute to improving health and safety
• Understand the principles, types of equipment and testing requirements associated with manual handling safety
• Be able to apply safe manual handling principles

Certification
Practical assessment is on-going by the instructor, culminating with a written test. 

This qualification does not expire, but refresher training and keeping up to date with changes to policies and procedures is vital to keep the  
qualification current.

Numbers
A maximum of 16 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment.

LEVEL 2

20.07.2016

Norbake Health & Safety Depatment, Unit 1 Lady Ann Bus' Park, 
Batley, West Yorkshire WF17 0PS
Tel: 0800 009 6664    |    Fax: 01924 420 087
Email: training@norbake.co.uk    |    Web: ww.training.norbake.com 
*Qualifications are awarded by FAA with Nuco Training as the Aprroved Centre



This course is supporTed by FirsT aid awards, an approved oFQuaL and sQa reguLaTed awarding organisaTion

Food sAFEtY

1-dAY trAiNiNG CoUrsE

This is an excellent introduction to Food Safety in Catering and will 
benefit all employees at all levels, particularly those who hold, or 
are about to hold, a food safety role, such as a safety representative, 
within their catering organisation.

in Catering

• Complies with employer’s
statutory requirements

• Creates a safer working environment

• reduces the risk of injury and contamination

• potential cost-savings for the business

LEVEL 2



FOOD SAFETY IN CATERING
: 1 Day  course (Minimum of 6 hours)

RQF Level 2 Award (England, Northern Ireland and Wales)
Qualification title: FAA Level 2 Award in Food Safety in Catering  Code:  600/9385/7
Unit 1 title:  Food Safety in Catering Unit code:  H/502/0132

SCQF Level 5 Award (Scotland) 
Qualification title:  Award in Food Safety in Catering at SCQF Level 5  Code R377 04
Unit 1 title:  Food Safety in Catering  Unit code  UF16 04

This is an excellent introduction to Food Safety in Catering and will benefit all employees at all levels, particularly those who hold, or are 
about to hold, a food safety role within their catering organisation. The course will clarify aspects of food safety which many of us believe 
to be complex and daunting. The importance of food safety in catering is underpinned by health and safety legislation that places a duty on 
employers to establish policies and procedures and ensure their employees receive appropriate training.

Successful candidates will be awarded a national Level 2 (Level 5 in Scotland) qualification which will provide an ideal platform to higher level 
training or career development.

Duration
This is a 6-hour classroom based course. Dependant on the learner’s experience, there may well be some pre-course or post-course reading. 

Syllabus
The course is made up of theoretical sessions delivered by your Instructor who will provide a detailed course programme.  A range of subjects are covered 
that will enable you to understand:

• How individuals can take responsibility for food safety
• The importance of keeping him/herself clean and hygienic
• The importance of keeping the work areas clean and hygienic
• The importance of keeping food safe

Certification
This is achieved by on-going theoretical teaching by the instructor, culminating with a written test.

This qualification does not expire, but refresher training and keeping up to date with changes to policies and procedures is vital to keep the  
qualification current. 

Numbers
A maximum of 16 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment.
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THIS COURSE IS SUPPORTED BY FIRST AID AWARDS, AN APPROVED OFQUAL AND SQA REGULATED AWARDING ORGANISATION

GOOD NUTRITION 
This 4-hour course is designed for anyone who is working or seeking 
a career in food preparation and/or food service. It will give you basic 
knowledge of nutrition which will help you prepare well-balanced meals 
and menus, the result of which will have a positive impact on health as 
well as an understanding of special dietary requirements.

• Suitable for those with an
interest in a Healthy diet

• In the UK 9% of 4-5 year old
children now obese

• Learn how to cater for special
dietary requirements

LEVEL 2HALF-DAY TRAINING COURSE



GOOD NUTRITION
: Half Day  course (Minimum of 4 hours)

RQF Level 2 Award (England, Northern Ireland and Wales)
Qualification title:  FAA Level 2 Award in Good Nutrition  Code:  601/2289/4
Unit title:  Healthier Food and Special Diets Unit code:  K/500/8936

SCQF Level 5 Award (Scotland) 
Qualification title:  Award in Good Nutrition at SCQF Level 5 Code  R384 04
Unit title:  Healthier Food and Special Diets Unit code  UF92 04

This 4 hour course is designed for anyone who is working or seeking a career in food preparation and/or food service.   
It will give you basic knowledge of nutrition which will help you prepare well-balanced meals and menus, the result of which will have a 
positive impact on health as well as an understanding of special dietary requirements.  

If you particularly work in hospital or school kitchens, residential homes or community based kitchens, then this course will assist you in 
preparing well balanced and nutritional meals.

If you are considering a career in the food industry, then this course will give you a good understanding and appreciation of nutritional values 
and well-balanced diets.

It will also help those who are active in sport and recreation, children or adults, in respect of producing well-balanced diets to support that 
activity. 

Duration
This is a 4 hour classroom based course. Dependant on the learner’s experience, there may well be some pre-course or post-course reading. 

Syllabus
The course is made up of theoretical sessions delivered by your Instructor who will provide a detailed course programme.

A range of subjects are covered that will enable you to understand: 

• The principle of balanced diets
• Current Government nutritional guidelines for a healthy diet
• Sources of essential nutrients
• The impact of diet on health
• Catering practices that help maintain the nutritional value of food
• How to plan and provide special diets
• The impact of special diets on health
• Catering practices to be considered when planning and providing meals for those on special diets

Certification
This is achieved by on-going theoretical teaching by the instructor, culminating with a multiple-choice question paper at the end. 

This qualification does not expire, but refresher training and keeping up to date with changes to policies and procedures is vital to keep the  
qualification current.

Numbers
A maximum of 16 students are allowed and must be a minimum of 14 years of age and a certificate can be offered to all, subject to assessment.
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